
Warranty 
 
Downunder Imports assures that this device was manufactured from high quality 
materials. 
 
The prerequisite for the implied warranty is the proper setup in accordance with 
the operating instructions. Improper use and /or incorrect transportation can 
render the warranty void. 
 
The implied warranty is for 2 years, beginning with the date of purchase. If the 
device you acquired is defective, please contact Customer Service at 
sales@downunderimports.com.au within the guarantee period of 24 months as of 
purchase date. The warranty applies to the following parts (as far as included in 
the scope of delivery): Frame, cable, electronic devices, foam, wheels and 
pedals. 
 
The guarantee does not cover: 
 
• Damage affected by outer force  
• Intervention by unauthorised parties  
• Incorrect handling of the product  
• Non-compliance of the operating instructions 
 
Wear parts and expendable items are also not covered. 
 
The device is only intended for private use. The warranty does not apply to 
professional usage. 


